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Working together.

Growing together.



we not only imagined possibilities; we realized them.

As a result, 38% more people were served. 

And when people are served, everyone benefits.  

In 2001,

Board Chair and 
President’s Message

Working together.  Growing together.  

That’s what we decided for the theme of this year’s annual
report. Because, despite an economic slow-down, we’re proud
to say we’ve grown.

How is this possible? Due to the hard work of a group of
individuals who view each other as a team—a group of individuals
who make up AccessAbility. From someone working in the
Extended Employment Program to a Board member, from a
staff member to a volunteer, each person associated with
AccessAbility has given his or her all (and sometimes more) to
make dreams realities.

Consequently, in 2001, more people were served. In fact,
a total of 448 people benefited from various programs we
offer. That’s a 38% increase! Despite tough economic times,
the Board and Management Team decided to support all new
initiatives. As a result, wage rates for the individuals we served
went up across all our employment programs. By continuing to
expand our business partnerships, we’ve placed more people
in community businesses. And, job retention rates exceeded
even our expectations.

Collaboration with other organizations has always been an
important part of our vision. Consequently, two new programs
became realities: Changing Futures, which was merged with
our existing document processing business services program,
and TechReach, which is a technical, computer certification
program. Not only do programs like these give people career
and earning potential opportunities, they also fill important
business community needs.

We’re also happy to introduce a new group of business
consulting experts on hand: the Business Development
Advisory Committee. This wonderful group of individuals is
focused on making sure our growth will continue.

We feel fortunate, despite September 11th’s tragic
consequences and the recession that followed, we have not
only survived—we’ve grown. We’ve grown in businesses,
opportunities, and outcomes. But perhaps most importantly,
by working together, we’ve grown in spirit.

Thank you to all who have made this possible!
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We work together. We grow together.

Imagine having a disability, or wanting to

transition from welfare. Imagine the barriers

you’d face trying to find employment or

trying to be included in your community.

AccessAbility, Inc. is a nonprofit agency

that provides training and employment

opportunities, as well as recreational and

leisure programs. These programs and

services lead to community inclusion and

impact lives in significant ways.

It’s empowering to be self-sufficient. It

feels great to be employed. It’s infinitely

rewarding to be a contributing member of

the business community. AccessAbility uses

creativity, technology and collaboration to

look beyond limitations or circumstances

to see skills. We place people either at an

individual work site or with a work crew

supervised by AccessAbility staff.

AccessAbility provides quality programs

and services. We continuously and aggres-

sively seek new ways to present new

opportunities. At our training and production

facility, we provide opportunities in a variety

of areas, including packaging and assembly,

fulfillment, mailing services, document

destruction, and document imaging. And

most importantly, while providing the

highest quality goods and services for our

customers, we focus on each individual’s

success.

With a staff of 64, together with volunteer

and community support, AccessAbility has

built a strong corporate culture. We are

consumer and customer focused, mission

driven, outcome oriented, and flexible. We

serve over 400 individuals in our programs.

We use technology to expand skilled jobs

that can become careers.

of AccessAbility, Inc. is to provide 

opportunities for self-sufficiency for people 

with barriers to employment and community inclusion.

The Mission

Working Together:  
Day Training and
Habilitation

At AccessAbility, we believe everyone has ability.
As members of society, everyone should have choices
for vocational, social and recreational opportunities.
To that end, we offer five different programs. Step
Into Work and Community Based Employment offer
full-time work opportunities. Accessing Community
Experiences and Friends Together offer a variety of
ways to be included in the community. And Everyday
Life Experiences provides a mixture of work, leisure
and community activities.

• Goal set for getting jobs for those 
who wanted jobs: 95%

• Percentage realized: 100%

• Goal set for increasing vocational, 
social or behavioral independence: 75%

• Percentage realized: 92%

• Goal set for individual satisfaction with 
program services: 85%

• Percentage realized: 100%

• Average wage: $4.01 per hour

• Increase over last year: 87¢ per hour

• People participating: 158

• Average age: 35-54, (53% male and 47% female) 

• Ethnic mix: Caucasian, African-American, African,
Native American, Asian and Hispanic.

• Primary barriers to employment: 
developmental disability, physical impairment, 
mental illness.

Motivated.  

Accurate.  

Flexible.

These are some of the words
used to describe Mussie Tsehaye.
Born in Eritrea, Africa, in 1973,
Mussie came to the United States
in 1987.

Five years later, he graduated
from Roosevelt High School, and
began working with AccessAbility.
In 1996 he  joined the Community
Based Employment program.
From Marriott housekeeper to
Caribou Coffee packager, from a
member of the Brookdale Plastics
work crew to a custodian at the
Arden Hills Army Reserve Center,
Mussie is proud to make a
positive mark wherever he goes.

But perhaps his proudest
moment was on January 19th

of 1999, when Mussie Tsehaye
became a United States citizen. 

Congratulations, Mussie!
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Working Together:
From Welfare to Work

No work history (or a negative work history) can
mean very few opportunities for a job, especially in a
slow economic climate. In distressed neighborhoods
throughout the Twin Cities, this can lead to a cycle of
poverty. AccessAbility strives to break this cycle by
providing training to economically disadvantaged
adults using a “work first” employment model, as well
as, direct placement into community employment.
Often, that’s all it takes to get and keep a job in the
community—not to mention getting and keeping a
positive sense of self.

• Center-based employment goal: 
60 individuals

• Number realized: 124 individuals

• Community employment goal: 
45 individuals

• Number realized: 138 individuals

• Goal set for starting wage: $7.00

• Actual average starting wage: $8.63

• Goal set for 6-month job retention: 70% 

• Percentage realized: 85%

• Goal set for 12-month job retention: 55% 

• Percentage realized: 89%

• Goal set for 18-month job retention: 45% 

• Percentage realized: 62%

• People participating: 180

• Average age: 35-54 
(14% male and 86% female)

• Ethnic mix: African, African-American, 
Asian, and Native American

• Primary barriers to employment: l imited 
English proficiency, negative or no work 
history

Chia is a single parent to five children.
When she first came to AccessAbility, Inc.,
her English skills were limited, she had
no job, no car, and a past riddled with
domestic violence. Chia seemingly had
the deck stacked against her. With
encouragement from staff members,
Chia began to use her English more,
make friends, take on a role of leadership
among her peers, and, most importantly,
believe in herself.

After working with a Job Developer,
Chia quickly learned about applications
and interviewing. She was hired by a
reputable temporary agency. She needed
to be flexible enough to work different
shifts, all with five children and the bus
as her main transportation. Yet Chia
moved from one assignment to another
with ease.

And Chia didn’t stop there. Through
her own networking skills, she applied
for—and got!—a permanent position at
a St. Louis Park company. Her starting
salary was $9.50 plus benefits. She has
since gotten several raises, and something
else she’s always wanted—her own car. 

Let’s hear it for Chia!
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Vojin Besarabic had many challenges
to overcome in his quest for competitive
employment due to a disability. His
team worked with him throughout the
process to develop skills on punctuality,
see him through changes in home life
and daily routine, and accommodate
changes in medication.

Vojin took his role in this process
very seriously. He was cooperative,
patient and willing to take direction.
He paid close attention to interview
preparation techniques. Finally, Vojin

was ready.  He looked forward to an
interview for a position assisting
passengers on and off airplanes. The
way Vojin looked at it, it was a chance
to help people from all over the world!
Not surprisingly, with articulate answers,
a pleasant personality, and a genuine
concern for others, Vojin was hired right
away. And today, not only has Vojin
weathered a downsizing, his job duties
have expanded to include assistance
with security measures. 

Way to work, Vojin!
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• Goal set for 60-day job retention: 75%

• Percentage realized: 100%

• Goal set for 6-month job retention: 60% 

• Percentage realized: 75%

• Goal set for individual satisfaction with 
program services: 85%

• Percentage realized: 100%

• Average wage: $8.78 per hour

• Increase over last year: $1.16 per hour

• People participating: 110

Vojin
Working with

Chia
Working with

Working Together: Extended Employment

Sometimes, in order to function in a work place, an individual with a disability needs
assistance. At AccessAbility, Inc., our Extended Employment Program provides just that.
Through this program, we help individuals manage stress, become financially independent,
and realize a vocation potential beyond, perhaps, what he or she could imagine. For some,
we provide the first opportunity they’ve had to transition into community employment. For
all, we provide a new strength of spirit.

• Average age: 35-54, 
(56% male and 44% female)

• Ethnic mix: Caucasian, Asian, 
African, African-American, Native   
American, Hispanic and East Indian.

• Primary barriers to employment: 
mental illness, physical impairment, 
developmental disability.



Working Together: Business Services

Working at AccessAbility gives individuals hands-on work experience and training in
fulfillment, packaging, mailing, mechanical and hand assembly, document destruction and
document processing services. This variety of work experience increases an individual’s skills
and efficiency and provides a valuable employee reference. Not to mention, it provides a
valuable service to our production customers.  

While there were significant fourth quarter declines due to our nation’s economic downturn,
AccessAbility used this slow-down as an opportunity to prepare for future business. New
quality control systems are now in place, including additional training in lot tracking, set-up,
inspection and audit processes.

Business Services include:

Document Processing  
The newest addition to AccessAbility’s business services provides technology
training, as well as higher pay. This service involves collecting, preparing,
scanning, indexing, reassembling and/or destroying documents in order to
eliminate or reduce the costs involved with paper documents. Both turn-key
and customized solutions are offered to customers.

Packaging and Assembly
From simple hand assembly to advanced lines requiring tools and equipment
to fully automated services, this business service provides a wide range of
“real world” experience. Learning opportunities include packaging, auto
shrink-wrapping, poly-bagging, fulfillment, point-of-sale display assembly,
mechanical and electro-mechanical assembly.

Mailing Services
Whether it’s a routine newsletter or a special marketing promotion,
AccessAbility is staffed to handle it. Mailing services include collating,
barcoding, labeling, zip-sorting, bulk mailing and mail list maintenance.

Document Destruction
Throughout the Twin Cities metro area, an AccessAbility workforce picks up
containers of confidential material, brings them back to our warehouse, and
then shreds, bales and recycles the material. Empty containers are delivered
to replace the full ones at the original site. It’s a full-service system that
works for everyone involved. 
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In June of 2001, AccessAbility acquired the Courage Center’s Changing
Futures program. This program was merged with our existing document
processing business to increase the amount of technology, training and
work opportunities available for individuals working in the program.
AccessAbility has many training opportunities to offer individuals with
severe disabilities, especially in the form of document preparation, scanning,
indexing and data entry opportunities. The business is also supported and
complemented by our existing document destruction capability. From the
start, it’s been a perfect fit to enhance the existing program and services.

The acquisition also brought about support of the associated Business
Development Advisory Committee. Dubbed our “volunteer sales force,”
these members meet with the sales manager weekly to brainstorm, formulate
action plans and report the status of their efforts. Their support and
dedication has been felt throughout the organization.

TechReach, to be launched in 2002, is a collaborative effort between
Manpower and AccessAbility. This partnership was made possible because
of a WISE (Welfare Innovations and Solutions to Employment) grant from
Hennepin County. 

This exciting program will give welfare recipients formal education,
training and work opportunities for well-paying technical careers in the
technology industry. TechReach individuals will emerge skilled, computer
savvy and certified. As a result, career opportunities such as PC technicians,
help desk representatives and desktop support specialists are, for the first
time, within their reach.

NISH is a national nonprofit organization created to help people with
severe disabilities find jobs by obtaining contracts with the federal government
through the JWOD program. In 2001, AccessAbility was awarded two new
janitorial contracts—one at the Naval Reserve Readiness Command, and
the other at the Minnesota Valley National Wildlife Refuge. These contracts
provide a lower turnover rate for the government and ongoing work with
higher wages for workers. This, of course, leads to success for everyone
involved.

Growing Together: New Ventures

Two new programs became a reality in 2001: Changing Futures and TechReach.  
Additionally, two new Javits-Wagner-O’Day (JWOD) contracts were established
with the help of NISH.

Changing    
Futures

TechReach

NISH
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ASSETS

Current Assets:
Cash $389,901 

Accounts Receivable:
Trade 205,813 
Service 219,999 
Pledges Receivable 3,375 
Work In Progress 4,296 
Prepaid Expense 32,265 
Total Current Assets 855,649 

Land, Buildings and 
Equipment—Net 1,174,337 
Investments 3,125 

Total Assets $2,033,111

LIABILITIES AND NET ASSETS

Current Liabilities:
Accounts Payable $87,919 
Accrued Compensation
and Payroll Taxes 190,715 
Refundable Advances

1,356
Notes Payable-
Current Portion 16,683 
Capital Lease Obligations 1,275 
Other Liabilities 39,716 
Total Current Liabilities 337,664 

Long Term Liabilities:
Notes Payable

207,773
Capital Lease Obligations 2,013 
Total Long Term Liabilities 209,786 
Total Liabilities 547,450 

Net Assets:
Unrestricted 1,464,589 
Temporarily Restricted 20,972 
Total Net Assets 1,485,561 

Total Liabilities and Net Assets $2,033,011

SUPPORT AND REVENUE

Sales:
Extended Employment $581,376 
Day Training Habilitation 276,286 
Welfare to Work 2,326 

Public Support:
United Way 300,134 
Contributions 233,022 

Fees and Grants from 
Government Agencies:
Day Training Habilitation:

State Support $1,707,383 
County Support 561,357 

Extended Employment:
State Support 220,373 
County Support 61,333 

Welfare to Work:
Other Support 124,978 

Minnesota Family Investment Program:
Other Support 91,021 

Interest and Other Income 29,995 
Total Support and Revenue $4,189,584 

EXPENSES

Program Services:
Extended Employment $1,177,414 
Day Training and Habilitation

2,255,721
Welfare to Work 137,018 
MN Family Investment Program 95,252 
Total Program Services $3,665,405 

Support Services:
Management and General $617,045 
Fundraising 35,341 
Total Support Services $652,386 
Total Expenses $4,317,791 

Change in Net Assets 
from Operations $(128,207)

Net Assets-Beginning of Year $1,613,768 
Net Assets-End of Year $1,485,561 

FINANCIAL REPORT

Marnie Mellberg
Chair
Marnie Mellberg & Associates

Steve Waller
Vice Chair
General Mills, Inc.

Leander Hallgren
Secretary
Honeywell, Retired

Michael Pedersen
Treasurer
American Summit Mortgage
Corporation

Barbara Arnold
President
AccessAbility, Inc.

Pat Strachan
Castle Rock Associates

John Bootier
3M Corporation

Ken Ritterspach
The Platinum Group

Board of  
Directors
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CONTRIBUTORS

Corporate

3M Foundation
American Legion Tri-City Post 513
Bard Advertising, Inc.
Beim Foundation (The)
Broadway Pizza
Caribou Coffee
Chanhassen Dinner Theatres
Chester Bird American Legion
D.R. Schultz and Associates, Inc.
Ergotron, Inc.
Fridley American Legion Post 303
GiveDaily.org
Greater Twin Cities United Way
Groves Foundation
Guthrie Theatre
Hair by Stewarts
Jacob Leinenkugel Brewing  

Company
Joe's Crab Shack
Joe's Market
Knott's Camp Snoopy
Kopp Family Foundation
LaBreche Murray Public Relations
Leonard, Street & Deinard, P.A.
Lions Club of NE Minneapolis
Marnie Mellberg & Associates
Minnesota Thunder
Minnesota Vikings
MN Twins Community Fund
Nicollet Island, Inc.
North American Membership

Group
Otto Bremer Foundation
Patch Foundation (The)
Paula Mielke Public Relations
Precision Tune Auto-Brookdale
Spalon Montage
St. Peters
Tanaka Advertising
Target Foundation
Terhuly Foundation, Inc.
Timber Lodge Steak House
UPS
URS/BRW, Inc.
Vendmark, Inc.
Wells Fargo Foundation on
behalf of:

Wells Fargo Bank Minnesota
Wells Fargo Brokerage  

Services
Wells Fargo Institutional 

Investments

Individual

Anderson, James
Anderson, Mary
Anderson, Mike
Arnold, Robert and Barbara
Bachmeier, Marvin and Michelle
Beard, Barbara
Blahoski, Barbara Jo
Boogren, Sharon and John
Brown, Quincy and Joan
Caswell, Keith and Dona
Cazett, Linda
Cochran, Gerry
Cochran, William and Barbara
Connell, Maryann
Dahl, Laurie and David
Dahl, Stephen
Dashow, Gerald and Catherine
Davis, John and Carol
Dawson, Mr. and Mrs. A.H.
Doyen, David
Drewry, Geraldine 
English, Elizabeth
Erickson, LaVonne
Erickson, Ron
Ervasti, Stanley and Mary Ann
Fix, Genevieve 
Flesh, Anice
Freimuth, Kathryn and Dick
Fritz, David and Helen
Gale, Jacki
Gardas, Wayne and Michelle
Gentile, Dora
Halcomb, Betsy
Haverberg, Elizabeth
Heiman, John and 

Margaret Ann
Henning, Ellen
Hewett, Tonia
Hilgemann, Evelyn
Hoialmen, Peter
Hollinger, Laura
Holman, Gordon and Nora
Hueller, Alta
Jenkins, Victoria
Jordan-Grieder, Chris
Kalsnes, Merle and Bernice
Kampa, Michael and Mary
Kaszynski, Henry and Mary
King, David and Carolyn
Koelfgen, Eugene
Komarek, Daniel
Konair, Joe and Gloria
Kraker, David and Barbara
LaVoie, Gayle
Leinenkugal, Libby

Leschisin, John and Barbara
Leversedge, Lewis
Lien, Mr. and Mrs. Vernon
Lotsof, Ruth
Lundmark, Lisa
Martin, Kenneth
Mason, Martha
Matts, Annette and Lauri
Mattson, Lillian
Mattson, Jim
McCarthy, Linda
McCarthy, William
Miller, Barbara
Mozdin, Jennifer
Mudgett, Wayne
Nelson, Jane
Nordstrom, Christine
Nyberg, Marian
Olson, Irene and Steven
Omodt, Don and Helen Ann
Ottem, Jack and Vonnie
Oxley, Anne
Paoli, Louis and Mary
Paulsen, Roger and Donna
Pautsch-Dyakin, Bonnie
Pearson, A.H.
Pedersen, Michael and Christine
Petrach, Signy
Pipes, Gerald and Sharon
Prince, Thom and Jeanette
Ranheim, Thomas and Joyce
Rosenberg, Duane and Patricia
Ross, Carol
Schey, Rolf and Helga
Schwier, Amy
Soderholm, Robert
Subak, Marion
Sunder, Pam
Thies, Albin and Arlene
Vashro, Kathleen
Volkman, Cheryl
Waltman Bergquist, Inez
Weigel, Roy and Betty
Weseloh, Dave
Wilberg, John and Mary
Willette, David and Laura
Willion, Deborah and Wallie
Woodard, Frank and Myrtle

Abdirizak Aden
Jodi  Allen
Shar Anderson
Rita Apaloo
Barbara Arnold
Timothy Asp
Brad Baker
Sarah Barton
Melissa Bjork
Amy Bohlman
Pam Bonneville
Reed Braaten
Maia Browne
Josh Byrne
Michelle Campa
Linda Cazett
Jenny Clausen
Joe Clymer
Lena Collister
Ashya Comes
MaryAn Connell
Debbie Cox
Stephen Dahl
Jeff Davis
Gary Ellis
Ron Erickson
Lacey Fink
Broderick Forest
Amy Franz
Jacki Gale
Robin Garwood
Donna Glasow
Betsy Halcomb
Fowzia Harum
Pao Her
Tonia Hewett
Laura Hollinger
Corey Hurlbut
Jeanne Huwe
Jennifer Irwin
Katrina Jackson
Victoria Jenkins
Jennifer Johnson

Chris Jordan-Grieder
David King
Sandy LaBatte
Jerry Langendorfer
Gayle LaVoie
Libby Leinenkugel
Kelly Leonard
Lewis Leversedge
Lisa Lundmark
Darrin Mack
Lisa Marzitelli
Jim Mattson
Jennifer Mozdin
Dan Mueller
Dick Mundl
Diane Nelson
Kelly Neubert
Christine Nordstrom
Susan Novick
Tonia Oshoko
Anne Oxley
Bonnie Pautsch-Dyakin
Tammy Pleski
Jamie Poferl
Kimberly Riley
Nancy Saufley
Rebecca Schmidt
Brandy Schultz
Amy Schwier
Allan Strehlow
Pam Sunder
Laurie Tanner
Bob Vang
Mary Virden
Dan Wain
David Weseloh
Deborah Wheatley
Deborah Wilson
Sally Wood
James Woods
Khoua Yang
Pai Yang

STAFF
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MEMORIALS: 

Martin Tangen
Mark Haverberg
Vance Benjamin
Ben Polhamus

George Houston

VOLUNTEERS

Mick Ackinson
Mike Besser
Bob Birk
Simon Chiu
Andy Dybrig
Michelle Engholm
Chuck Gurler
Mick Hockinson
Kathleen Hollinger
Bruce Howell
Steve Indvik
Bob Jodan
Ken Johnson
Kris Johnson
Molly Kjesbo
Dale Larson
Pat Leverty
Jason Loven
Danielle Maples
John Markgraf & Family
Ryan McCausland
Lisa McKenzie
Jeff Meek
Patricia Morgan
Karen Mulbarger
Dave Oxley
Pat Peterson
Frank Pruce
Jan Renko
Jim Ricker

John Rinn
Billy Roisun
Reid Rose
Tiffany Rose
Rich Ruiz
Barb Salmoa
Shannon Shaver
Michelle Smith
Susan Spears
Brent Stevens
Pat Strachan
E. Swanson
Dave Vanderschaaf
Monica Watson
Lam Wells
Linda Westphal
Hugh Wooldridge
Kathryn Woolley
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